Cost For Developing An Doctor 
Appointment Booking App 


We live in a world of smartphones and the internet. Due to this, the usage and 
development of mobile and web apps have increased as we all know that in today’s 
time how much health is important to us. Many of us had a horrible experience with this 
COVID pandemic; this pandemic has taught us the importance of health and immunity, 
which we forgot due to our busy lives. 


So a thought came to my mind why don’t we develop a “Doctors Appointment Booking 
App”? As we all know nowadays who would like to stand or wait in a long queue waiting 
for our chance to consult a doctor when everything is possible online with just one touch 
why not this thing? 


The growth track that the prepared healthcare app developer economy has placed in 
the industry has not just made healthcare more accessible and real-time but has also 
accomplished the complication of bridging the gap between the patient and the doctors. 


The way digital healthcare |.T. industries are moving and have now made it possible to 
handle functions like booking appointments, cancellations, online reminders, follow-ups, 
and much more is possible with just one touch. We can also develop a doctor 
appointment reminder feature or doctor appointment calendar feature to manage 
reminders and dates. 


In this blog, you will get the exact idea about the total cost, features, and working of the 
“Doctor Appointment Booking System Development”. 


Overview Of The Doctors Appointment Booking App 


Change is very typical in today’s world; if we want to survive in society, then the 
difference is essential. Whoever can change with the situations and face them, then 
only they can deal with the opponent. 


The healthcare app business faced many changes because of the changes in mobile 
application progress. 


The mobile application plays an essential role in the progress and improvement of the 
healthcare industry. 


People are so busy nowadays that they don’t even have time for their health and don’t 
have time to book appointments. 


In this situation, the doctor’s online appointment booking apps came into the limelight to 
solve this kind of situation, and everyone can take care of their healthcare. 


Using this kind of app, anyone can easily find the answer to how to book an 
appointment with a doctor; it is easy and convenient to use. 


Some Essential Factors To Know Before You Start Developing Your Custom Doctor 
Appointment Management Application. 
More than 50% of patients use mobile phones for getting information related to health. 


The income of all the healthcare apps increased to almost $60 billion in 2020 from $25 
billion in 2017. 


According to the researchers in 2022, 67% of patients booked doctor’s appointments 
online. We were using simple and useful mobile apps. 


Now it’s time to look at the features included in developing your doctor’s appointment 
app. 


Before developing the mobile app you must need to know the minor details of the app 
before delivering it to the people. 


Doctors Online Appointment Booking Apps 
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There are many apps developed for doctor’s appointments for both Android applications 
and iOS applications. 


Here the list is given below of the best apps for booking doctor appointments: 


Practo 

DocsApp 

Tata Health 
DocOn for Patient 
Lybrate 


Practo 


Practo is one of the most popular and most used apps for doctor appointments. It is a 
handy app used to provide facilities to patients like managing patient appointments and 
many other tasks. 


It was established in the year 2008 by Shashank ND and Abhinav Lal. 


Recently, this Practo app has been serving more than 15 countries and 55 million 
patients yearly. 

This app allows users to search for doctors, diagnostic labs, clinics, and hospitals, book 
appointments, chat with doctors, etc. It provides better doctor searching and booking 
appointments for patients. It also doesn’t take money to search for anything or to book 
doctor’s appointments. 


DocsApp 


DocsApp provides consultation services to all age groups, whether it is old age or infant 
age, in several fields. 


It is a healthcare app founded in 2013 and was launched in 2015 in Bangalore by Satish 
Kanan and Enbasker D. 


It is a Healthcare mobile app that acts as a bridge between patients with specialist 
doctors through booking appointments or by calling or chatting. This app gives attention 
within 30 minutes. Users can also buy medicines or book diagnostics tests using this 


app. 


Tata Health 


Tata Health app is a healthcare app android developer app. It was founded in 2018. 
Currently, the app portfolio contains two apps. It is highly ranked and has almost over 
100 thousand installs. It is one of the most popular apps in the Android environment. 


The 1st app is “Tata Health-Online Doctor Consult, labs & Clinics”. The 2nd app is the 
“Tata Health Doctor App”. The 1st app is related to medical health, and the 2nd app is 
related to health & fitness. Both of the apps are free of cost and updated. 


DocOn for Patient 


DocOn for patient apps is India’s best practice management app built accurately to 
serve the needs of the modern doctor. We have made it easy to transition from a 
pen-and-paper state to a fully digitalized clinic. 

We have 4000 plus doctors who are registered with our app. This app helps doctors 
deliver healthcare in less time and increases revenues by using reminders and 
managing patient appointments. 


We provide video consultation, appointment booking, and healthcare records. 


Lybrate 


Lybrate is a mobile healthcare technology company whose motto is to connect patients 
and doctors. This app allows the patient to communicate with the doctor through video 
calls or book an appointment and get the medication. 


This app was founded in 2013 by Saurabh Arora and Rahul Narang. In 2016 Lybrate 
launched “Lybrate Lab+”, which is an online testing lab service that collects patients’ 
samples right from their houses and provides reports online. 


It also provides services to manage patients for doctors and remote doctor-patient 
consultancy. The service currently has more than 1 lakh doctors who connect patients 
with medical care professionals. 


Custom Doctor Appointment App Template 


The online appointment booking app is used in both Android applications and iOS 
applications. One can create a doctor’s appointment booking app using their 
smartphone. Anyone can register and book appointments using this app. The user can 
ask for a meeting on whichever date he/she wants to visit if the selection for that 
particular date is already booked, the doctor will cancel that appointment, or else he will 
accept the work. 


Log in:- 


Social Media Login. 

Normal Login. 

One Time Password(OTP) Login. 
New User Registration. 

Forget Password. 


Book An Doctor’s Appointment:- 


e Book for the user or other 
e Current location of the user 
e Confirmation from a doctor 


Doctors Details:- 


Doctors profile 

Doctors’ reviews and ratings 

Manage patients 

Edit schedule through doctor appointment scheduler software 


How To Use Doctor Appointment Mobile Apps? 
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The doctor appointment mobile app is used to connect patients and doctors. The 
patients can book an appointment with a doctor using their doctor appointment 
software. Whenever a user books an appointment, the doctor first checks whether that 
time slot is empty or not; if the time slot is empty, then the doctor will accept the 
appointment; otherwise, he'll reject it. 


Users can also buy medicines or can book diagnostic tests. If sometimes, a doctor is 
not free or available, in that case, if there occurs an emergency, the doctor can attend to 
the patient through phone calls, video calls, or chat. 


Users can book appointments for free; he/she has to pay only after consulting a doctor. 
All types of checkups will be available in the app. Users can also give reviews to the 
doctors if they like. 


Features Of The Doctor Appointment App 


The structure for the decision of all doctor online appointment booking apps is expected 
to be a set of features available in healthcare appointment mobile apps. 


Because of those features, Doctor booking apps analyze the demand and steady 
growth from doctors, patients, and stakeholders. 


The custom doctor appointment apps consist of two different features, one for patients 
and one for doctors. 
Register\Login:- 


You can install any doctor’s appointment booking app from the Play Store or iOS. If you 
have already created an account in the app, you must log in, or else you can register if 
you are a new user. You can register through any social account or by standard login. 


While expanding your app for doctor’s appointments, you must make sure that the 
registration method is easy and convenient for all. 


One thing you should keep in mind while developing a doctor’s appointment app is that 
there should be multiple booking options for the patient to book an appointment. 


User Profile 


The healthcare industry is very personalized, so users should provide their personal 
information like name, age, gender, address, medical disease, and other details, if any, 
that will help in the process of appointment and medication process. 


Appointment Booking 


It is the main point of the doctor’s appointment booking app so that patients can book an 
appointment with the doctors in their convenient time slot. 


By adding this feature, you can check the availability of doctors, and accordingly, you 
can book their appointment. 


In this feature, you can also add a doctor appointment calendar app and an interactive 
timeline feature. 
Location Tracking 


By adding this feature, you can ask for real-time tracking of the doctor’s place. This 
feature is important for the patients to find the exact location of the doctor, and this 
feature can make it easy to reach the doctor. 


Electronic Medical Reports 


While developing this type of mobile app, make sure that you add this feature to it. This 
feature allows the patient to download or upload the medical reports necessary for the 
treatment process. 


For improving quality care for patients, this feature is safe and stable. 


App Messenger 


This feature is also vital for the patients to stay in touch with the doctor and easily 
communicate with them. While developing this app, make sure to add this feature to the 


app. 


You can also add more features of video calling or phone calling the doctor in case of an 
emergency. 


Clinic And Doctor Search 


Another important feature for adding in an appointment app is to add elements of clinic 
and doctor search. By adding this feature to the app, users can search for nearby clinics 
and specialized doctors according to the disease. 


By adding this feature, a patient won’t have to go far for treatment; he/she can go to 
nearby clinics to consult a doctor. 


According to us, there should be three main features used in developing doctor’s 
appointment booking apps. 


e Patient Panel Features 
e Doctor Panel Features 
e Admin Panel Features 


Patient Panel Features 


Signup, login, and logout features. 

Various options to upload documents. 

Advanced filters to conduct a successful search. 

List of appointments, upcoming and previous ones. 
List of prescriptions provided during consulting doctor. 
Payment transaction history. 

Push notification alerts via email or message. 


Doctor Panel Features 


Registration/Login:- 


The elementary feature of a doctor panel is registration or login. The doctor can register 
through a phone number, email ID, or any social account. 


Doctor Profile:- 


If any patient requests the doctor for an appointment, firstly, the doctor will go through 
their profile and analyze what disease they are suffering from, later if the doctor is free 
on the requested appointment date, he will accept the request otherwise he will reject it 
and will suggest a new date. 


The doctor’s profile shows the doctor’s name, picture, specialization, certificates, 
location, and available appointment dates. 


Manage Patients:- 


This feature guides doctors to handle all the patient bookings booked, approved, 
canceled, or follow-ups. 


Accept\Reject Appointment:- 
This feature allows doctors to look at the appointments that are booked or canceled. 


It is in the doctor’s hand whether to accept an appointment or reject it according to their 
suitable timing. 


Edit Schedule:- 


This feature allows doctors to edit their schedules according to their time. This feature is 
based on the doctor’s decision. 


Apart from this feature, the doctor also has an app messenger, the same as patient 
panel features, to communicate with the patients. 


Admin Panel Features 


It is a society where everything related to patients and doctors is handled. Apart from 
having your doctor and patient app, you must also have admin panel features. 


Let’s have a look at the admin panel list given below: 


Doctor’s Control 

Patients Control 

Report Control 

Add-on or Special Features 
Real-time Analytics 


Marketing Tools 
Tracking of Health 
Online Payments 
In-app Camera 
Video-calling Meeting 
Chatting 

Phone Call 


It also includes the time for developing doctor’s appointment apps. It also involves the 
total cost of developing doctor’s appointment apps. 

Method of Documentation:- 

The method of documentation further splits into three parts: 

Business Summary 


One should first make a good business summary on creating an app, what the cost 
should be, what should be included in the app, and much more should be there in the 
business summary before developing any app. 


To make a good app, the business summary should also be useful. 
Specification 


The specifications of the app which you are developing must be clear and 
understandable to all. Specifications must be mentioned in the business summary. 


Design Models 


This is one of the important documents while planning to develop an app. The design of 
the app should be decided earlier before formulating the app so that you will have an 
idea about how your app is going to look like. 


Designing 

This designing part includes UI\UX design models. 

Development Step:- 

The development step includes front-end & back-end development. 
Testing:- 


Testing is related to helping and maintenance. This part includes an error or bug fixing 
and polishing. 


It is also related to the testing of apps after design and development, and it checks 
whether the app is working correctly or not without any errors or problems. 


Blockchain in Healthcare Challenges: Ensuring Security and Privacy 


Tech Stack For Doctor Appointment Mobile Application:- 


Push Notification Feature 
Authentication SMS, phone, and voice 
Payments 

Databases 

Cloud Environment 

Real-time Analytics 


App Platform 


The most used platforms in the world are iOS and Android. The cost of adding 
increasing consequences by the platform you prefer. 


As the number of platforms increases, the cost of app development also increases and 
vice versa. 


It depends upon the app development company on how many platforms they want to 
develop, whether a particular one or multiple platforms. 

App Complexity:- 

The app complexity depends on the level of the doctor’s appointment app value. 


Mobile apps are classified according to their complexity stages like easy, medium, and 
high. 


The primary alternative of mobile apps costs very slightly linked to the other two. So, 
select according to your app functionalities and specialties. 
App Development Team:- 


Among all the assets, this features much of your app cost as well as your development 
of the app. 


The team used for healthcare app development: 


e Project Manager 
e Android Developers 


IOS App Developers 
Q.A. Engineers 

Web Developers 
Requirement Analysis 
UI/UX Designers 


You must select your healthcare app development according to your demand and 
budget. If your budget is not much, you can choose a company that is a start-up or 
multi-level. But whichever company you choose, you should select the best healthcare 
app development company. 


While selecting the company, see whether the company is the best mobile app 
development company or not. 


Select the company that has the best app developers and that provides the best mobile 
development services. 


Smart EMR Systems — Transforming Healthcare Delivery 


Why Will Patients Love Doctor Appointment Booking Apps? 


Qoncvioainotec 
An 
il WHY WILL PATIENTS LOVE 
0 DOCTOR APPOINTMENT 
BOOKING APPS? 


K, |) 
a7 s 


w Q 


Nowadays, smartphones have made our lives easier in almost everything, whether it is 
ordering food, hiring a cab, etc. We can get to every facility just by tapping on our 
phones. So, healthcare should not be an exception. 


Patients are also now becoming customers. They don't like to stand in a long queue or 
wait for their turn to come; they just want all things easygoing, whatever it is. They 
check the specialist, reviews and all, and only book the appointment. 


They will encourage the idea of developing an app in healthcare to book doctor 
appointments. They will be happy by getting this facility. But patient benefits do not just 
stop here. Besides the convenience, patients get value from: 


Round-the-clock access to scheduling choices. 

Expanded list of available professionals. 

Automated reminders of appointments and integration with their digital 
calendars. 

Capability to submit any health reports before the consultation. 
Secure payments through the app. 


Doctors will have more than an advantage when it comes to online dr. appointment 
booking app development. When any business develops a doctor appointment 
application, they expect that the operational price will decrease, but the number of 
patients will increase. 


Here are some advantages that the doctor appointment booking app will provide: 


Upgrade the use of front-desk resources. 
Deduct no-shows. 

Upgrade health data monitoring and reporting. 
Streamline billing processes. 

Increment efficiency and earnings. 


7 Steps To Build The Best Doctor Appointment Mobile Application 
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1. Get Your Database Ready. 

2.Verify A Prototype. 

3. Review Off-The-Shelf Scheduling Tool. 
4. Code. 

5. Factor In HIPAA Compliance. 

6.Test. 

7.Release and Maintain. 


The idea of designing and developing an online doctor appointment booking is not a 
minor task. It takes much effort and top app ideas to build excellent and useful help for 
booking doctor’s appointment apps. So, here are some opinions to help you develop 
good doctor’s appointment booking apps. 


1. Get Your Database Ready 


If you look for it, the development of healthcare apps is analogous to on-demand doctor 
appointment app development. From the user’s viewpoint, what you offer is a 
marketplace, and doctors are the product. The way a customer orders a product is by 
scheduling a meeting. 


So, firstly you need to ensure that you have the product. If you have some list of clinics 
with whom you are working, then check whether you have the doctor’s database or not, 
and will you be able to access it through APIs? 


Before developing any doctor’s appointment booking app, make sure that you have a 
database of various doctors and various clinics. And if you don’t have one, you create 
the database and then start developing the app. 


2. Verify A Prototype 


Once you have assured the app data sources, the next step in developing doctor’s 
appointment apps is a prototype. You need to build the visuals of all screens in the app 
and verify its features with the look through a prototype. 


Please note that the driving force of the iterations should be the feedback from your 
medical staff and test users. 


You should verify the prototype before developing any app, whether it is a healthcare 
app or any other app. Verifying your prototype will help you to design and develop your 
website quickly and in less time. 


You will need a prototyping instrument at this stage. You can choose any of the 
prototyping tools, for example. 


— Envision 
— Adobe X.D 
— Figma 

— Sketch 


3. Review Off-The-Shelf Scheduling Tool. 


When you create an app, the most time-consuming portion of the app will be developing 
a scheduling engine. In the development of healthcare apps, the most time-consuming 
part will be developing scheduling engines. That's if you built it from scratch. A better 
option is to pick an off-the-shelf-scheduling API like Acuity, TimeKit, or OnSched. 


Using this or similar types of API you can significantly speed up the custom mobile app 
development process but note that this choice will influence your U.I. The thing with 
scheduling APIs/SDKs is that they do not provide the proper flexibility with the look and 
feel of a calendar. 


That’s not to say, though, you can’t use these tools to make your app look unique. It will 
just take the simple plug-in integration. 


On-Demand App Developers Benefits 


4. Code 


The tiring things still need to take place for your app to materialize. As for us, we love 
that part, and we know how to turn it into an exciting experience for you too. Our 
development team moves with quick iterations and keeps the whole coding part 
translucent for you by holding regular meetings. By doing this you can see the progress 
of the app and make the right call time. 


As you'll need to code web and mobile parts of your doctor’s app, we advise you to do 
this sync to avoid prolonged code refactoring later on. 


5. Factor In HIPAA Compliance. 


As you start creating doctor’s appointment booking apps, make sure you are making it 
with secure architecture aligned with the HIPAA regulations, especially HIPAA-compliant 
video conferencing and messaging. List some things you need to consider. 


PHI data encryption 

SSL connections 

HIPAA-as-a-service cloud platform 
HITECH Act, GDPR, and other regulations 


6. Test 


After the final making of the doctor’s app, it is necessary to test whether the app is 
working properly or not. Everything needs to be tested first after its making is over. You 
need to test the doctor’s appointment app thoroughly. 


Testing begins together with coding and follows every development sprint. 
Final testing covers all functionality and includes such things as testing, security, and 


unit tests. 


7. Release and Maintain 


The last and final step is releasing the app to make a dr. appointment booking app. 
However, adding mobile apps to app stores and moving the web dashboard to ‘live; is 
not the end of the story. 


You need to update the app regularly to support new mobile O.S. versions and enhance 
its functionalities, depending on the user feedback. 


